Patient interaction

You are low on stock Choose from the mSupply

and need to order menu : Report > Current
stock...

Receivi

A patient returns the
drugs that have been
prescribed to them.

Are you E =
dispensing drugs m
to the pétient or

receiving ?

Show current stock...

Type of report: | find v

report on items whose

lequas ] |
Categony s

Explain to the patient that it is
against the dispensary's policy

Filter by actual stock location

equals v | ) to accept returned goodS. DlspenS"Ig stock to
Item department: Report farmat: Generate the report and prlnt'

patients
() Each batch shown separately

(%) Total stock for each item

Sort report by:
(O Each batch with prices

() Item name
O Shelf Location

Cancel ] l 0K ,I

You may have to do this
occasionally. Choose Item >
Inventory Adjust - add stock

Do you know
the patient ?

Choose Patient > New

Stock totals for each item

Carry out a manual stock take
fill in the values.

prescription

ttern Name Total Actual Stock

Acetazolamide 250mag tab 1,000 |
Aeetylsalicylic acid 300mg tab (Aspinn) 2.810
Fciclovir 3% 4.5g eye oint 3

Choose Patient > New patient

Alopurinol 100mg tab 1.960 o=
Allopurinol 300mg tab 2,056 o
Auminium Hydroxide 300mg tab 325 ..
Amitriptyline HCI 25mg tab 1,136
Amoxicillin 125mgsSml syrup 3%z
Amoxicillin 250mg cap I
Aatihaemarrhoid suppos i@ )
Atenolol 50mg tab tenormin) 7ATD . credit...
Bag, tablet dispensing bag, plastic 6900 L
bandage, crepe, 3" (7.5cmx4m) S Customer Credit [ZJ
bandage, crepe, 4(10cmx1.5m) 5 BRI
i ; Name |Abdel, Hadiam ‘ Date of birth : 30/07/2003 Female
PI:I?:Inl Code: T2838 Address : Halaleva
Prescriber |'4kau'ola, Siale L ! Confirm date |00/00/00
G Category Invoice 133,181
=l Reference Entrered 26/04/2007
- Newline  Delete linefs) History  Repeats Note | Entered by’ sussol
&eport Speglal ue|p .. Location Iter Name Quan  Pack Size  Batch Expdate  Sell Price Price exten
Lo 1 Aciclovir 250mg inj 100 10 n983| 01/01/2009 5.00 -500.00
Choose from the mSupply The actual stock Choose from the mSupply Show prescriptions... Ctrl+E
menu : Iltem > Inventory adjust- .. . menu : ltem > Inventory adjust- New prescription...  Ctrl4+N
reduce stock Is it high or low ? Add stock
Show patients... Ctrl+0 Rvownse G peerete
Mew patient... Ctrl+P P Notes
MNew patient credit... l - e
Y ubtotal: - .|
IgP re%ipt Item: | 0 %Tax 0.00
Merge names... [Hold Amount a0 Totat Sooo0
[] Finalize Exportbatch: 0  Status: nw [ OK & Next ] [ Delete ] ( oK | 0%

You are fine. No adjustment
needed. Expect to reach this
status the majority of the time.

Stock

Reduce stock

— N

Generate a purchase order Di . h
automatically and send your Ispensing to the “
order to your supplier. Outpatients or to

another internal
department

Can you return
the good to your
supplier ?

Returning good to
Choose the supplier you are your supplier
returning stock to and simply . .
add the items. Getting rid of_
Supplier _ damaged or expired
Log in to the "Store" mode of stock
mSupply. Then issue stock to a
: - . store mode customer.
Patient Report Special Help ;
. Choose Supplier > New
Show invoices... Ctrl+] | invoice. ..
New invoice. .. Ctrl+H : '
Supplier credit
ShDW Supp|iers. . ctrH_U The SU ppller Su pplierS your x Name |Central Pharmacy cpms Invoice number : £33
. order. Bill no. I Confim date [00/00/00 Date: 26/04/2007 .
new suppller' .8 Comment |damaged on ariival noticed late... so returning Status : nw Choose ltem > Inventory AdJUSt
. ) Goods receive ID: 0 - Reduce stock
MNew suppher credit. .. New line Delete line Categary |None v| Entered by : sussol
i General
Use this menu command only o o . . e Patient Report Special Help
when it is not pOSSIble to Import INvoIce, .. Line Location Iter Name Oty Pack Batch  Expiy  CostPrice SellPrice  Price e
. . . . 1 Acetazolamide 250mg tab 1000 1| 1m05 10/07/200 0.21 0.21 P
automatically import invoices. 2 Digosin 0.05mg el 1 1 5MO0830/11/200 1816 1816 Show invoices... Ctrl+3
3 Ferous Gluconate (Fergon) 300m| 122 1 0.00 0.00 MNew invoice... Ctrl+H
« show suppliers... Ctrl+U
new supplier...
Where ever possible '
automatically Import invoice ] | s
has this will save time and ("9 renumberline  Dther chares Subtotat 22816
Item(s): | 0 Ztax 0.00
reduce your work load. E Amount: | 0.00 Total: -228.16
Hold
gﬁ:aﬁze Maign: 20000 [(OK&Newt | [ Detete | [ Ok JO

1 ——m— ()



